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Description: Pal 1.10.2.0 and Pal Communicator 1.2.10322 

Products involved: Many DLM Windows Mobile and Windows CE models 

Distribution Date: November 29, 2010 

Distribution scope: Externals 

Pal™ 1.10.2.0 and Pal Communicator™ 1.2.10322 

1. COMPATIBILITY 

1) Pal is for use in Falcon X3, Elf, Memor, Skorpio, Pegaso, Kyman, and Falcon 4400 (on Windows CE 
for Falcon 4400 only). 

2) Pal Communicator is for use on Windows XP, Windows Vista 32-bit and 64-bit, and Windows 7 32-
bit and 64-bit operating systems. 

2. ENHANCEMENTS 

1) No enhancements as this is the first release. 

3. CORRECTED DEFECTS 

1) No corrected defects as this is the first release. 

4. KNOWN ISSUES 

1) Pal Communicator – Top line menu options File | Device | Pal Client configuration are not 
supported in this version. In Windows 7 environment, if device is updated with a configuration saved 
from another device, Pal on device reports an error indicating that the file cannot be read. You can 
work around this issue by: 

a. Removing Pal from target device. Use System Remove Programs (recommended) or clean 
boot device. 

b. Re-install Pal by using Pal Communicator top line menu.  File | Device| Install Pal on device.   
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5. FILES 

- Setup.EXE Microsoft Installer executable file 

- PalCommunicator.MSI Pal Communicator installation script file 

- Pal_1.10.2.0.CAB CAB file for the installation of Pal client on mobile devices 

6. OTHER NOTES 

Other Dependencies: 

1) ActiveSync or Windows Mobile Device Center must be installed on the PC. 

2) DLM provides two installer files needed to install the PAL Communicator: Setup.exe and another 
called “PalCommunicator.msi.” As long as both of these files are in the same folder, the installer can 
be launched by double-clicking either file 

3) The user must enable the scanner, enable wedge mode, and enable desired bar code symbologies. 
Also the Carriage Return (CR) needs to be added to the bar code postfix if it isn’t enabled by default. 

4) .NET Framework 2.0 or better must be installed on the PC. This may be downloaded from the 
Microsoft website. 

5) Devices that are known to be missing .NET runtime: Falcon 44xx WM. 

7. SUPPORT 

Datalogic Mobile SW Download area: 

Datalogic Mobile Software Downloads 

Datalogic Mobile Support 

Datalogic Mobile Support 

8. HISTORY 

This is the initial General Availability release of Pal Communicator and Pal. 


